
 

Support at Home  

Price List Effective:  1 November 2025 

Pricing Schedule 
Standard 

Hours 

Non- 

Standard 

Hours 

Saturday Sunday 
Public 

Holiday 
Clinical Supports Charge 

Registered nurse Per hour $180.00 $207.00 $261.00 $324.00 $405.00 

RN short visit (15 mins) Per visit $117.00 - - - - 

RN short visit (30 mins) Per visit $144.00 - - - - 

Allied health therapy 

assistant 

Per hour $224.00 - - - - 

Counsellor or 

Psychotherapist 

Per hour $252.00 - - - - 

Dietician or Nutritionist  Per hour $305.00 - - - - 

Exercise Physiologist Per hour $285.00 - - - - 

Occupational Therapist Per hour $285.00 - - - - 

Physiotherapist Per hour $280.00 - - - - 

Podiatrist Per hour $263.00 - - - - 

Psychologist Per hour $285.00 - - - - 

Social Worker Per hour $165.00 - - - - 

Care Management  Per hour $141.00 - - - - 

Independent Living 

Personal Care Per hour $113.00 $129.95 $163.85 $203.40 $254.25 

Assistance with the self-

administration of medication 

Per hour $113.00 $129.95 $163.85 $203.40 $254.25 

Social Support- individual, 

cultural, digital  

Per hour $113.00 $129.95 $163.85 $203.40 $254.25 

Accompanied activities Per hour $113.00 $129.95 $163.85 $203.40 $254.25 

SW short visit (45 mins) Per visit  $90.40   $103.96   $131.08  $162.72  $203.40  

SW short visit (30 mins) Per visit  $73.45   $84.47   $106.50  $132.21  $165.26  

Therapeutic Services- 

including osteopath, 

chiropractor and remedial 

massage 

Per hour  $225.00 - - - - 

Respite in home Per hour $120.00 $138.00 $174.00 $216.00 $270.00 

Transport 

Short Journey Direct (15 

mins up to 25km) 

Per trip $81.45 $93.67 $118.10 $146.61 $183.26 

Medium Journey Direct (30 

mins up to 50kms) 

Per trip $142.10 $163.42 $206.05 $255.78 $319.73 

Long Journey Direct (45 mins 

up to 75 kms) 

Per trip $199.15 $229.02 $288.77 $358.47 $448.09 
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Extra Long Journey Direct 

(60 mins up to 100km) 

Per trip $258.00 $296.70 $374.10 $464.40 $580.50 

Everyday Living 

General House Cleaning Per hour $113.00 $129.95 $163.85 $203.40 $254.25 

Laundry Services Per hour $113.00 $129.95 $163.85 $203.40 $254.25 

Shopping Assistance Per hour $113.00 $129.95 $163.85 $203.40 $254.25 

SW short visit (45 mins) Per visit  $90.40   $103.96   $131.08  $162.72  $203.40  

SW short visit (30 mins) Per visit  $73.45   $84.47   $106.50  $132.21  $165.26  

Gardening Per hour $125.00 $143.75 - - - 

Assistance with Home 

Maintenance & Repairs 

Per hour $125.00 $143.75 - - - 

Meal Preparation Per hour $113.00 $129.95 $163.85 $203.40 $254.25 

Meal Delivery Per meal $20.00 $23.00 $29.00 $36.00 $45.00 

Assistive Technology Charged as quoted, plus coordination  

Administration cost Per hour $141.00 (max 10% of cost of item or $500, 

whichever is lower). 

Home Modifications Charged as quoted, plus coordination 

Coordination cost Per hour $141.00 (max 15% of cost of item or $1,500, 

whichever is lower). 
 

Notes 

*Services Australia will advise clients if a client contribution applies.  

*Nursing standard hours are 8:00 am to 5:00 pm 

*Some providers may charge alternative rates for in home support vs. in clinic services.  These rates 

are indicative only and are subject to change based on your location and provider.  

 *Personal Care, social support, transport, domestic assistance, home maintenance and meal 

preparation standard hours are 6:00 am to 7:00 pm weekdays. 

*Home Maintenance standard hours are 7:00 am to 5:00 pm weekdays 

Cancellation  

Personal Care, Domestic Assistance, Home & Garden Maintenance, Nursing, In-home Respite, and Social 

Support, and all allied health services.  

The notice period for customer cancellations is 24 hours. 

A cancellation fee at the full cost of the scheduled service will be billed if the service is cancelled with less than 

24 hours’ notice or the customer is not at home at the time scheduled. 

If a customer rejects the offer of a suitably compatible alternate worker and therefore cancels the service with 

less than 24 hours’ notice, the full cost of the scheduled service will be billed. 

This information is correct at the time of printing and valid from 1 November 2025. 

Prices are reviewed regularly and are subject to change.  All prices exclude GST.  GST will be applied to customer 

funded services. 

http://www.scctas.org.au/

