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Fair Work Act 2009 
s.185—Enterprise agreement

Southern Cross Care (Tas) Inc T/A Southern Cross Care (Tas) Inc
(AG2022/4604)

SOUTHERN CROSS CARE (TAS) INC STAFF ENTERPRISE 
AGREEMENT 2021

Aged care industry

COMMISSIONER JOHNS MELBOURNE, 28 NOVEMBER 2022

Application for approval of the Southern Cross Care (Tas) Inc Staff Enterprise Agreement 
2021

[1] An application has been made for approval of an enterprise agreement known as the 
Southern Cross Care (Tas) Inc Staff Enterprise Agreement 2021 (the Agreement). The 
application was made pursuant to s.185 of the Fair Work Act 2009 (the Act). It has been 
made by Southern Cross Care (Tas) Inc T/A Southern Cross Care (Tas) Inc. The Agreement is 
a single enterprise agreement.

[2] The Employer has provided written undertakings. A copy of the undertakings is 
attached in Annexure A. I am satisfied that the undertakings will not cause financial 
detriment to any employee covered by the Agreement and that the undertakings will not result 
in substantial changes to the Agreement. The undertakings are taken to be a term of the 
agreement.

[3] Subject to the undertakings referred to above, I am satisfied that each of the 
requirements of ss.186, 187, 188 and 190 as are relevant to this application for approval have 
been met.

[4] The Australian Nursing and Midwifery Federation and the Health Services Union 
being bargaining representatives for the Agreement, have given notice under s.183 of the Act 
that they want the Agreement to cover them. In accordance with s.201(2) I note that the 
Agreement covers the organisations.
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[5] The Agreement is approved and, in accordance with s.54 of the Act, will operate from 
5 December 2022. The nominal expiry date of the Agreement is 31 December 2025. 

COMMISSIONER

Printed by authority of the Commonwealth Government Printer
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Annexure A
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IN THE FAIR WORK COMMISSION Fair Work Act 2009 (Cth) (“FW Act”) 

Matter number: AG AG2022/4604 

Employer: Southern Cross Care (Tas) Inc. (Employer) 

Application: Section 185 – Application for approval of a 

single enterprise agreement, namely the 

Southern Cross Care (Tas) Inc Staff 

Enterprise Agreement 2021 (Agreement) 

Authorised representative: Robyn Boyd 

Chief Executive Officer 

 

Undertaking- Section 190 

For and on behalf of the Employer I, Robyn Boyd: 

1. declare that I have authority to give this undertaking on behalf of the Employer, 

2. understand that each undertaking is to be taken to be a term of the Agreement, 

3. give the following undertaking/s with respect to the Agreement: 

a) At the end of clause 18.3 in the Agreement – Trainees -  the following words shall be 

inserted: 

“for Employees covered by that Award, or the Social, Community, Home Care 

and Disability Services Industry Award 2010 for Employees covered by that 

Award, as relevant.” 

In addition, the 3% pay increase in clause 17.2(a) that applies from 27 November 2021, 

applies to Trainees in addition to the Trainee wage rate in clause 18.3. 

 

b) The following underlined words shall be read into table at clause 24.1(b) – Penalty 

Rates for Shift Worker Aged Care Employees - in the “Hours” column next to “Regular 

afternoon shift”: 

“Commencing at or between 1600 hours and 1900 hours, or finishes 

between 1901 – 2400 hours” 



 

 

c) The following words shall be read into clause 27.3(a) of the Agreement – Ten Hour 

Shifts -  after “An Employee...”: 

“, other than an Aged Care Employee working a day shift,” 

 

d) With respect to the clause 27.4 (g) in the Agreement – Broken Shifts - the reference 

to “overtime” in that clause will be taken to read “200%”. 

 

e) The following shall be read into clause 27.4 Broken Shifts: 

“If an Aged Care Employee works a broken shift in accordance with this 

clause 27.4, the breaks in the shift (other than meal breaks) shall not 

exceed more than 4 hours”. 

 

f) After the first sentence in clause 31.1 of the Agreement – Compassionate Leave -  

insert: 

“Employees, other than Casuals, will also be entitled to take up to 3 days' 

paid compassionate leave for each permissible occasion when: 

i. a member of their immediate family or household dies, or 

contracts or develops a life-threatening illness or injury; or 

ii. a baby in their immediate family or household is stillborn; or 

iii. they have a miscarriage; or 

iv. their current spouse or de facto partner has a miscarriage.” 

 

f) With respect to clause 29.1(b) in the Agreement, for employees covered by the Social, 

Community, Home Care and Disability Services Industry Award 2010, the clause shall 

be read to also include: 

For the purpose of the NES a shiftworker, for the purpose of the additional week of 

annual leave, shall also include: 



 

i. an Employee who works at least eight 24-hour care shifts in accordance 

with clauses 27.10 (h) – (j) during a yearly period in one year, effective 

from their anniversary date. 

 

g) With respect to Schedule 1 – Nursing Staff Classifications and Salaries, Schedule 2 – 

General Staff Classifications and Salaries and Schedule 4 - Allowances in the 

Agreement, each of the schedules will be taken to read in conjunction with the 

following: 

“Where an employee was engaged under the terms of the BUPA Aged Care 

Australia South Hobart Enterprise Agreement 2018, that Employee shall 

receive the base rates of pay in that Agreement until such time that the rates 

of pay in this Agreement become more beneficial to the employee.” 

 

 

 


